
 

 
 

PALLET TRADING TERMS & CONDITIONS 
 

WA FREIGHTLINES / JETSTYLE EXPRESS 

 
Dear Valued Customer,  

 
Please note that our pallet trading terms and conditions have changed. Please find below details of all changes. If you 
have any queries, please contact our pallet controller, on 08 6222 6200. 
 
WA Freightlines/Jetstyle Express holds a position as a third party in regards to pallets. 
 
1. All pallet transactions must be direct between sender and receiver. A copy of the pallet transfer docket must be attached to the 

WA Freightlines/Jetstyle Express consignment note. 
 
Where the above is not possible then the following is to apply: 
 
2. WA Freightlines/Jetstyle Express only recognise Loscam and Chep for the purpose of pallet transfers with our trading 

partners/customers. 
 
3. No exchange of pallets is to apply unless previously agreed to, in writing, by WA Freightlines/Jetstyle Express   management. 
 
4 WA Freightlines/Jetstyle Express will only process pallet movements by ‘transfer’ on/off our account to/from the pallet account 

of our trading partner/customer.  
  
5 Effective transfer date for pallets transferred onto our account(s) shall be calculated as follows: 
 a. all transfers shall have a 7 day delay from date of pick up. 
 b. transfers for pallets into Coles Group shall have an additional 33 day delay, 
 c. transfers for pallets into IGA/Metcash shall have an additional 45 day delay, 
 d. transfers for pallets into Woolworths shall have an additional 30 day delay. 
 
6 WA Freightlines/Jetstyle Express accepts the transfer of Loscam/Chep pallets only.  All other hire equipment (e.g., cages, bins 

etc) will not be accepted onto WA Freightlines/Jetstyle Express account. 
 
7 The sender is responsible to ensure the prompt forwarding or submitting of the original docket or data to Loscam/Chep for 

processing within 30 days. 
 
8. If a transfer appears on our account more than 30 days after the transaction date, this will result in amendment of the effective 

transfer date.  The new effective date will be the commencement date of the period that the transaction appears on WA 
Freightlines/Jetstyle Express account. 

 
9. We will not accept any responsibility or liability for pallet transactions or rejection enquires received 60 days or more after the 

transaction date. 
 
10. We reserve the right to amend or reject any submitted transactions onto our account. 
 
11. Where a receiver of Loscam/Chep pallets does not have a Loscam/Chep account, or does not have pallets to exchange at 

time of delivery; we reserve the right to transfer the pallets back to the sender, with the same effective transfer date that we 
received the pallets.  

 
12. The sender accepts responsibility for the raising of the Loscam/Chep transfer docket at time of pick up to effect the transfer of 

the pallets onto our account. A copy of the fully completed transfer docket must be signed by, and presented to our driver at 
time of pick up. Should this not occur we do not accept liability for the transfer of the pallets. 

 
You intend to transfer pallets with WA Freightlines/Jetstyle Express.  By signing you agree to these terms and conditions 
 
  
SIGN_____________________________________               _______________________________________________________ 
                                                                                                     Please print your full name & position with company 
  
COMPANY NAME___________________________________________________________ DATE_______________________ 
 

For and On Behalf of the WA FREIGHT GROUP 

 

WA Freightlines:- ABN 26 051 918 015                                                                                             Jetstyle Express: - 96 077 984 653  


